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														The eye of the storm – why you need research now – organisations

				
					Mar 12, 2021
A series of views - view 4, the organisation view    Why you need to research your organisation now  We have used the ‘perfect storm’ analogy to give context to the critical importance of organisations having current insights to create suitable strategies for the...
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														The ongoing storm – why you need research now – markets

				
					Feb 11, 2021
A series of ten views - view 3, the market view    Why you need to research your markets now – the market view In the last two articles we have highlighted the major shocks that organisations and individuals are continuing to face from the lack of certainty and...
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														The perfect storm – Why you need research now – customers

				
					Dec 21, 2020
A series of ten views - view 2, customers    Why you need to research your customers now – the customer view In the last article we highlighted the major shocks that organisations and individuals are facing from the continuing uncertainty and volatility in the current...
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														The perfect storm – Why you need research now – employees

				
					Dec 8, 2020
A series of ten views - view 1, employees    Everyone has their own take on the situation that organisations are facing at the moment. As an experienced researcher, I have always seen my role as being to reflect on the data before providing insights. It seems like...
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														Know your remote audience!

				
					Mar 24, 2020
Working from home – how to communicate effectively with your team – top tips Have you ever wondered why sometimes people don’t react to what you say in the way that you would expect them to? With the current advice being to work from home, if you can, many of us are...
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														Bax Interaction and Coronavirus (COVID-19)

				
					Mar 23, 2020
Bax Interaction and Coronavirus (COVID-19) Along with many other companies in this field, we are working from home during this difficult time. If we can provide any help or advice on research, business strategy, team working, managing change, effective communication...
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														LEADERS – What can you do to be more effective?

				
					Sep 12, 2019
Invest time in discovering which of your personality traits can help you to succeed and those that could hinder you. We offer a completely confidential assessment. How it works: 1. We send you an invitation to complete a short questionnaire (typically 8 to 10 minutes)...
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														LEADERSHIP CAPACITY – SELF-DEVELOPMENT – TOP TIPS

				
					Aug 15, 2019
https://youtu.be/DndIBmbCEkY Understanding your own capacity to lead as well as this in that of others can significantly add value to your organisation and its stakeholders. What is a leader? “A person who influences others because they willingly do what he or she...
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														SELF DEVELOPMENT – TOP TIPS

				
					Jul 16, 2019
Emotional intelligence (EI) is very topical at the moment. It is often discussed as part of effective leadership but is equally important for interactions with all people at work. Understanding emotions can be very advantageous in helping you to realise your...
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														EFFECTIVE QUESTIONNAIRE DESIGN – TOP TIPS

				
					Jun 24, 2019
  In today’s world of big data, AI, machine learning, sentiment analysis, analytics, metrics and more why do we need to bother to use questionnaires? The simple answer is that we still need primary research or information that is gathered for a specific purpose....
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	We use cookies on our website to give you the most relevant experience by remembering your preferences and repeat visits. By clicking “Accept All”, you consent to the use of ALL the cookies. However, you may visit "Cookie Settings" to provide a controlled consent.
Cookie SettingsAccept All


Manage consent

  
	
		  
			
			Close
		  
		  
			
	
		
			
				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.
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								Always Enabled
													

						
							
								
									Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	cookielawinfo-checkbox-advertisement	1 year	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Advertisement".
	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	PHPSESSID	1 day	This cookie is native to PHP applications. The cookie is used to store and identify a users' unique session ID for the purpose of managing user session on the website. The cookie is a session cookies and is deleted when all the browser windows are closed.
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.
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									Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.
	Cookie	Duration	Description
	lang	session	This cookie is used to store the language preferences of a user to serve up content in that stored language the next time user visit the website.
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									Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.
	Cookie	Duration	Description
	_gat	1 minute	This cookies is installed by Google Universal Analytics to throttle the request rate to limit the colllection of data on high traffic sites.
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									Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
	Cookie	Duration	Description
	_ga	2 years	This cookie is installed by Google Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	_gid	1 day	This cookie is installed by Google Analytics. The cookie is used to store information of how visitors use a website and helps in creating an analytics report of how the website is doing. The data collected including the number visitors, the source where they have come from, and the pages visted in an anonymous form.
	is_unique	5 years	This cookie is set by StatCounter Anaytics. The cookie is used to determine whether a user is a first-time or a returning visitor and to estimate the accumulated unique visits per site.
	sc_is_visitor_unique	2 years	This cookie is used to store a random ID to avoid counting a visitor more than once.
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									Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
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									Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
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