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BAX INTERACTION LIMITED

Marketing Research and
Strategy for your business
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Bax Interaction provides strategic
marketing research that makes
marketing work for your organisation.

ODbjectivity
We offer an unbiased, objective view

which can be invaluable in making
changes to your marketing strategy.
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Research into action

Our approach is one of cost effective
research followed by strategic
recommendations and then tactical
support and mentoring through the
Implementation and review phases.
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Parthers NOT consultants

We think that we should be your
partners not just consultants. We firmly
nelieve that we should be available to
nelp throughout the implementation of
any recommendations we make.
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How we make your
marketing work

Key strategic research solutions
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e Exploring new and existing markets and
testing new product and service ideas or
concepts

« Benchmarking your marketing, sales or
service performance against your key
competitor(s)

e Brand positioning and development  —
testing, recommendations and
Implementation

Bax Interaction
specialises In: -
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Bax Interaction
specialises In: -
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* Reviewing and developing successful
marketing strategies based on sound

research

 Managing the delivery of specific
marketing activities internally and/ or
through Bax Interaction’s strategic
partners to ensure the best possible

outcome
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Bax Interaction
specialises In: -

« Advising, training and mentoring
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throughout the entire process from start
to finish to deliver measurable results
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How we make your
marketing work

Techniques applied
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Discussion and focus groups

Individual depth interviews — telephone and face to
face

Questionnaire design and fieldwork
Data analysis and interpretation
Strategic marketing planning and recommendations

Direct involvement from research to strategy to the
end result

Full management of outsourced marketing services
Marketing and research training
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Sector expertise

Bax Interaction has made
marketing work for organisations
In the following sectors: -
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Sector expertise

Corporate relocation services
Exhibitions and events

~ood Industry

~urther education

Home improvements
Manufacturing

Professional Services

Sports and leisure
Technology
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We can make marketing
work for your marketplace
too.
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Why choose Bax Interaction ?

/ good reasons :-
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Steve Bax, the MD Is a Principle Lecturer for
the Marketing Research and Information and
Marketing Management in Practice modules
for the CIM Professional Diploma at the
Cambridge Marketing College — one of the
largest Marketing Study Centres in Europe —

You can be confident that up to date
techniqgues and thinking will be applied to
precisely match your organisation’s needs
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Good Reason 2

Steve Bax Is an active member of the
Chartered Institute of Marketing and the
Market Research Society as well as a
Chartered Marketer—

Gives you the reassurance that your
marketing or research will be conducted
transparently and confidentially in
accordance with MRS and CIM guidelines
for best practice
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Good Reason 3

Bax Interaction Is experienced in
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researching both consumer and B2B
markets and has been highly successful
at delivering actionable marketing and
business strategies that meet clients’

sales performance targets, improve

their brand stature and the bottom line.

We can do this for you too.
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Good Reason 4

Bax Interaction offers partnering
rather than consultancy —

We stay with you throughout the
Implementation of any
recommendations we help make the
research turn into action.
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Good Reason 5

We are local — we understand the
Cambridge Business community — a
cost effective solution too —

no additional travel expenses and
COosts — you are paying for expertise
and the time provided to you only .
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We work closely with the existing marketing
personnel in your organisation to advise, help
and be an additional resource that you can
call upon at any time.

We understand resource constraints and
can also help to convince non-marketers
of the importance and value of strategic
marketing research.

Good Reason 6
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Our selected strategic business partners
enable any size of project to be handled
within tight time constraints and limited
budgets. Also, any recommended marketing
strategies can be implemented as a ‘one
stop’ solution with direct benefits in
management time saving and highly
measurable research results.

You can be confident that Bax Interaction
will deliver and make marketing work for
youl.

Good Reason 7

Making Marketing Work
Strategy - Tactics - Research - Action - Training



o X
A selection of clients EAX

INTERACTION

L | M | T E D

A number of case studies and references are availab le on request from existing
and previous clients.

BIZERBEHA
UK S ¢ Ireland

CAMBRIDGE MARKETING COLLEGES

Peters Elworthy & Moore fﬁr%@ %@ Pric{)a @ Fi[]a['[(:ialg
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What do you need to do m
now? B A X

Contact Steve Bax today on
01223 864011

or emaill him on
steve@baxinteraction.co.uk

to arrange an immediate, no obligation,
meeting to get your _marketing working.
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To find out more visit www.baxinteraction.co.uk
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Research and strategy for your business

ABOUT US SERVICES EXPERTISE

Marketing Research and Strategy

Bax Interaction provides strategic marketing research that makes
marketing work for your organisation

Objectivity

We offer an unbiased, objective view which
can be invaluable in making changes to your
marketing strategy.

Research into action

Qur approach is one of cost effective research followed by strategic
recommendations and then ongoing support and mentoring through
the implementation and review phases.

Interaction.co.uk

WHY BIL? INTERACTION CONTACTS

Partners NOT consultants

We think that we should be your partners not just consultants.
We firmly believe that we should be available to help throughout
the implementation of any recommendations we make.

Bax Interaction specialises in:

+ Exploring markets and new ideas

+ Benchmarking performance

+ Brand positioning and development
+ Strategy review and development
+ Marketing planning

+ Managing implementation

+ Support and advice throughout

+ Marketing training

+ Marketing and research training
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